COVID-19 Resource Center
What to know about COVID-19 Vaccines
We know there are a lot of questions and concerns about COVID-19. As the situation
changes, we’re here to help you access resources you need during this time. Below are the
highlights including updates on member communications. For more information from
UnitedHealthcare on COVID-19 resources click here.
Please check back for updates.
What to Know about COVID-19 Vaccines
COVID-19 vaccines are an important step in slowing the spread of the disease. We are
committed to providing helpful vaccine information, resources to support members and $0
cost-share (copay, deductibles or coinsurance) on FDA-authorized COVID-19 vaccines
through 2021.
To help agents and members stay informed, we’ve pulled together key information on
COVID-19 vaccines. If members have questions about vaccines, we encourage them to talk
with their health care provider. Full details here.
COVID-19 Vaccine Resource Locator
Use the UnitedHealthcare COVID-19 Vaccine Resource Locator to find FDA-authorized
COVID-19 vaccine resources. We've gathered links to public resources to help members
stay informed. These public resources may include who can get a vaccine, where to get a
vaccine, how to sign up for alerts and how to schedule an appointment.
COVID-19 Vaccine Member Communications:
National Outreach
UnitedHealthcare is starting to email members 65 and older in all states (excluding New
Mexico and Hawaii) informing them of their ability to take steps to get an FDA-authorized
COVID-19 vaccine. In addition, we will continue to email members as vaccine eligibility
opens to other populations such as high-risk and below 65. Outreach has also begun to
members who have received their first COVID-19 vaccine to remind them to receive their
second dose if applicable.
Members can find details through their state health departments and speak with their
primary care provider or other health care professional about vaccine recommendations
given their specific health conditions.
COVID-19 Ancillary Benefits Updates
Please use this Ancillary Benefits guide as a reference to help guide services that may
change due to COVID-19.

